
 

Infinity Holidays Onboard Manual 
 

This user manual provides a comprehensive overview of the cruise system Onboard, and the functionality on offer 

that will revolutionise your cruise consulting experience! 
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LOGIN & PAGE NAVIGATION 
1.1 Click here to access Onboard 

 
1.2 The login screen will appear as follows: 

 

 
 
1.3 Enter your Username and Password and click the Login button. (This will be emailed separately to you) 

 
Note: If you have forgotten your password, select the “Forgotten Password” link and you will be taken to the 
following screen where you can enter your email address and click the “Find My Account” button. 
 

 
  

http://www.fclcruise.co.nz/
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1.4 The Onboard Homepage will appear as follows: 
 

 
 
1.5 Listed at the top of the screen are the navigation pages you can access:- 

• Homepage – for searching and comparing cruise itineraries 

• My Bookings – displays all cruise itineraries your shop has booked on Onboard 

• Special Offers – lists current cruise specials 
 
1.6 To log-out simply click on the arrow beside the “Logged in as…” located in the right hand corner 

 

 

HOMEPAGE - SEARCH & COMPARE 
 

 
2.1  From the Homepage you are able to search for cruise itineraries.  You have the ability to filter your search 

using the following options: 

• Departure point 
• Visiting Ports 

• Cruise Line 

• Cruise Ship 

• Browse by destination (view cruises departing from selected ports) 

• Dates (specific, or a date over a maximum 3 month range) 

• Duration (no. of nights onboard ship – select from several ranges) 

 
HOT TIP!  (For the best results we highly recommend using this filter functionality to narrow down 

the search results.  
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2.2 Once you have entered applicable filter parameters, the number of results will appear i.e. 33 Cruises Found. 

To view these cruise itineraries, click on Search Cruises. 
 

2.3 Filtered cruise itineraries will appear on the below screen.  Each cruise itinerary displays a brief summary 

including; cruise itinerary name, Cruise Line, cruise ship name, departure date, departure port and arrival port, 

number of nights and total price from. 
 

 
 

IMPORTANT NOTE: Pricing displayed on this screen is a guide only - please do not quote these prices 

as a guarantee! 

 

 
 
2.4 From the Search Result screen you have the option to sort the listed cruise itineraries by: 

• Price (High-Low or Low-High) 

• Alphabetical order (A-Z or Z-A) 

• Departure date (Earliest-Latest or Latest-Earliest) 

 

2.5  To view more information on a specific cruise itinerary, click on the ‘Details’ button. This will display the following 
screen, which will provide more information on ports visited and cabin options/pricing. 
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2.6 If you are happy with the cruise itinerary (or wish to see more detailed pricing/information), click on Select 

Cruise. 

PRICING, CABINS & RATE CODES 
 

 
 

3.1 You will then be taken to the Cabins & Passengers screen (see below screenshot) where you can toggle through 

the tabs located at the top of the screen to view Cruise Overview, Cruise Line (including a general description of 

Accommodation, Activities, For Kids and onboard Experience on offer) and details on the specific Cruise Ship. 
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Pricing on this screen is default to 2 adult passengers. To update this, move to the Passengers field and manually 

increase the number of Adults, Children (2-15yr) and Infants (0-1yr). If you do have Children or Infants travelling, 

the system will require that you enter passenger details for all passengers travelling (this is so that DOB are 

captured). 

 

3.2 Once you have entered the correct passenger numbers (and passenger details, if required), select 

Update Cabins and Prices. 

 

 
 

 
3.3   Select preferred Cabin Grade and Rate Code from the table. 

 
1 – Click on the cabin name to select 
your preferred cabin grade 
 
2 - Click on “*” to see promotion 
details 
 
3 – Click on the “i” to view onboard 
credit included 
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3.4  Find and select a specific Cabin using the listed options or filters (Cabin Number, Cabin Position, Accessibility). 
The Deck Plan image will flash red with Cabin number options – see screenshot below. You 
are also able to click on different Deck numbers and scroll through listed Cabin numbers. 

 

 
3.5 Click on the Select button next to required cabin and either Add to Basket (use this function if you are still 

browsing cabins/rates) or Book Now. 
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3.6  Add to Basket – once you have added all necessary cabins, click on the Basket to review and Change (cabin or 

rate code) or Delete any unwanted cabins. Use the Add Cabin to add any additional required cabins to the 

basket. 

 

 

HOT TIP!  Cabins will hold for a short period of time (average 15 minutes) – this timeframe is variable, 

depending on the Cruise Line.  From the basket you are able to Refresh and the system will check 

cabin availability and, if available, hold for a further 15 minutes. 

 

BOOK NOW 

 
5.1 Once you have all required cruise itineraries in your basket, click on Continue to Booking. 

 

 
5.2  Cabin Details – enter mandatory details (marked with an * ) 

o Cruise Dining Allocation – Table Size (total number of diners on table) & Seating Option (allocated 

dinner service time) 

o Cruise Bedding Configuration (select preferred bedding configuration) 
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5.3  Branch Details - enter mandatory details (marked with an *) 

• Enter Lead Passenger Name 

• Branch (Agency) Details will default based on user login 

 

 
 

5.4  Passenger Details - enter all mandatory details (marked with an * ).  Use this screen to enter any special 

requests for individual passengers i.e. Dietary, Medical, Occasions (please note – special request fields 

populate based on cruiseline system capabilities, therefore may not always be the same) 
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Important Note:  if you have already entered Passenger Details on the Cabins & Passengers screen you 

will already have Active Passengers. 

 

To complete all mandatory fields, click on each passenger name and enter information as required 

(generally speaking, the missing mandatory information is Title and Telephone for each passenger). 

Select Add Passenger to save information.  You will then see each passenger has been updated. 

 

5.5  Other Details – the Exit New Zealand Date will default based on cruise departure date.  If the 

passengers actual departure date is significantly earlier than the default, please update this field. 

Payment Schedule – this defaults based on the Cruise Line parameters, therefore are strict deadlines! 

Booking Details – read Booking Conditions and accept by ticking the checkbox. 

 
5.6 Select Complete Booking Now. 

 

 
 

HOT TIP!  The Complete Booking Now button will remain ‘greyed out’ until all required 

mandatory fields are complete – upon which it will turn green! 
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5.7  Upon confirmation the following Cruise Booking Summary page will appear, including the Infinity Cruise 

Booking Reference and the Cruise Line Reservation number. 

PAYMENT 

6.1  If your agency is set up with a Direct Payment Gate Link please use the “Authorise Automatic Payment” 

link in Onboard, alternatively pay by direct deposit, please contact the team for further details. 

MY BOOKINGS 

 
7.1 From the My Bookings page you are able to search for any cruise itineraries booked by your shop. 

Search filters include: 

• FCL reference number 

• Surname 

• Date Booked 

• Departure Date 

 

By ticking the checkboxes above the search filters, you can include or exclude Unpaid bookings or 

Departed bookings. 

 

 
IMPORTANT NOTE:  If a booking appears in red text it has most likely expired due to payment 

requirements not being met. Please contact Infinity Cruise for assistance with these bookings 

 

7.2  When you find your required booking, actions that can be undertaken are: 

• View Invoice  
 


